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[ratepayer address 1]
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[ratepayer address 3]
Monday 6 November 2023

Dear [insert name]
RE: Your property — [insert location address]
Randwick, leading the way on sustainability and the environment

Twenty years ago, Randwick Council introduced one of the most innovative and progressive initiatives ever seen in
local government.

We called it Sustaining our City — a small environmental levy paid by ratepayers as part of annual rates for
sustainability improvements in Randwick City.

Because of the levy we have been able to save households $1M annually on your energy bills through sustainability
rebates, use 100% solar for Council buildings and streetlights and build 12km of Coastal Walkway including the
Malabar Headland Western Escarpment.

Each five-year period (2009, 2014 and 2019) we have gone back to our community seeking your feedback on
continuing the levy. Given the positive impact and popularity of the program, we are now proposing to make the
Environmental Levy permanent.

While the levy has achieved a lot to date, more work is needed to protect our beaches, complete the Coastal Walkway
and take meaningful action to address climate change by switching to renewables, conserving water and increasing
our urban tree canopy coverage.

With the current levy due to expire on 30 June 2024, I’'m writing to seek your feedback on continuing the
Environmental Levy into the future.

| know that the cost of living is putting pressure on households. But the cost of not taking action on avoiding waste,
protecting our beaches and addressing climate change will cost us and our children more in the future.

For around 28c a day or $1.95 a week, | believe continuing our Environmental Levy is the right thing to do for our
residents and families, now and into the future.

Included with this letter is a detailed booklet explaining the pros and cons of continuing and stopping the levy. Please
read this carefully.

I thank you for taking the time to read this information and welcome your feedback to help us decide the best way
forward for our community.

Yours sincerely

[N

T o VA<

Councillor Philipa Veitch
Mayor of Randwick



English

If you need help to understand this letter, please
come to Council’s Customer Service Centre and
ask for assistance in your language or you can
contact the Telephone Interpreter Service (TIS)
on 131 450 and ask them to contact Council on
1300 722 542.

Greek

Av yperdleote Borbeta yio va KotaAdPete
QTN TNV EMGTOAN, TopakareioTe vo £pbete
oto Kévipo E&umnpémong Iekatdv g
Anpapyiog (Council Customer Service Centre)
Kot v (nmoete Pondeta ot yAdcoa cog
miepoviote oty Tniepovikn Yanpecio
Aeppnvéav (Telephone Interpreter Service

— TIS) A. 131 450 kot va (nmoete va
EMKOWVOVIIGOLV pe T Anpapyio tA.

1300 722 542.

Italian

Se avete bisogno di aiuto per capire il contenuto
di questa lettera, recatevi presso il Customer
Service Centre del Municipio dove potrete
chiedere di essere assistiti nella vostra lingua;
oppure mettetevi in contatto con il Servizio
Telefonico Interpreti (TIS) al 131 450 e chiedete
loro di mettersi in contatto col Municipio al
1300 722 542.

Croatian

Ako vam je potrebna pomo¢ da biste razumjeli
ovo pismo, molimo dodite u Op¢inski usluzni
centar za klijente (Council’s Customer Service
Centre) i zatrazite pomo¢ na svom jeziku, ili
mozete nazvati Telefonsku sluzbu tumaca (TIS)
na 131 450 i zamoliti njih da nazovu Opéinu na
1300 722 542.

Spanish

A la persona que necesite ayuda para entender
esta carta se le ruega venir al Centro de
Servicios para Clientes [Customer Service
Centre] de la Municipalidad y pedir asistencia
en su propio idioma, o bien ponerse en contacto
con el Servicio Telefonico de Intérpretes
[“TIS”], numero 131 450, para pedir que

le comuniquen con la Municipalidad, cuyo
teléfono es 1300 722 542.

Vietnamese

Néu qui vi khong hiéu 14 tho nay va cn su
gitp d&, moi qui vi dén Trung Tam Dich Vu
Hudéng Dan Khach Hang ctia Hoi Bong Thanh
Phé (Council’s Customer Service Centre) dé co
ngudi n6i ngdn nglr ctia qui vi gitup hay qui vi
¢6 thé lién lac Dich Vu Thong Dich qua Dién
Thoai (TIS) & 86 131 450 va yéu ciu ho lién
lac véi Hoi Dong Thanh Phé (Council) ¢ s6
1300 722 542.

Polish

Jesli potrzebujesz pomocy w zrozumieniu
tresci tego pisma, przyjdz do punktu obstugi
klientow (Customer Service Centre) przy
Radzie Miejskiej i popro$ o pomoc w jezyku
polskim, albo zadzwon do Telefonicznego
Biura Ttumaczy (Telephone Interpreter
Service — TIS) pod numer 131 450 i popro$ o
skontaktowanie si¢ z Rada Miejska (Council)
pod numerem 1300 722 542.

Indonesian

Jika Anda memerlukan bantuan untuk
memahami surat ini, silakan datang ke Pusat
Pelayanan Pelanggan (Customer Service Centre)
Pemerintah Kotamadya (Council) dan mintalah
untuk bantuan dalam bahasa Anda, atau Anda
dapat menghubungi Jasa Juru Bahasa Telepon
(Telephone Interpreter Service - TIS) pada
nomor 131 450 dan meminta supaya mereka
menghubungi Pemerintah Kotamadya pada
nomor 1300 722 542.

Turkish

Bu mektubu anlamak i¢in yardima ihtiyaciniz
varsa, liitfen Belediye’nin Miisteri Hizmetleri
Merkezi'ne gelip kendi dilinizde yardim
isteyiniz veya 131 450°den Telefonla
Terciime Servisi’ni (TIS) arayarak onlardan
1300 722 542 numaradan Belediye ile
iliskiye gegmelerini isteyiniz.

Hungarian

Amennyiben a levél tartalmat nem érti és
segitségre van sziiksége, kérjiik latogassa meg
a Tanacshaz Ugyfél Szolgalatat (Customer
Service Centre), ahol magyar nyelven kaphat
felvilagositast, vagy hivja a Telefon Tolmacs
Szolgalatot (TIS) a 131 450 telefonszamon

¢és kérje, hogy kapcsoljak a Tanacshazat a
1300 722 542 telefonszamon.

Czech

Jestlize potiebujete pomoc pii porozuméni
tohoto dopisu, navstivte prosim nase Stiedisko
sluzeb pro vefejnost (Council’s Customer
Service Centre) a pozadejte o poskytnuti
pomoci ve vasi fe¢i anebo zavolejte Telefonni
tlumo¢nickou sluzbu (TIS) na tel. ¢isle 131 450
a pozadejte je, aby oni zavolali Méstsky urad
Randwick na tel. ¢isle 1300 722 542.

Arabic
S ga 51 Al 1) 028 agdl 32 luch < 1)
by el e Mae Las 585 ) seaal)
Fan il daddy Jlai¥) i) f ectial 522 Ll
peie llal 5 131 450 85 Ciila e (TIS) Asilel)
1300 722 542 a8 e salaally JLaiVl

Chinese

MRREBEAERT BEHENRE
ERMHEREERET O EKRIER
B B E R EERTE (TIS) BifR - SRiE=
131450 c St FIE B RIT BB TS -
SRR = 1300 722 542 ¢

Russian

Ecmu Bam TpeOyercs nmomoriip, 4To0bt
pa3obparbesi B 9TOM IHCbME, TO, OXKATYHCTa,
obparuTecs B MyHununanbuslii Llentp
O6cnyxuBanus KimeHToB 1 nomnpocure okasarb
Bam nomoms na Bamewm si3bike nin sxe Boi
MOXeTe 103BOHUTH B Tenedonnyio CiyxOy
Iepesomuukos (TIS) mo Homepy 131 450 u
MONIPOCUTH UX CBA3ATHCS ¢ MyHULIMITAIUTETOM
o Homepy 1300 722 542.

Serbian

Axko Bam Tpeba nomol) 1a pasymeTe 0BO IMCMO,
MoJmmo Bac jia gohere jo LlenTpa 3a ycnyre
mymrepujama pu Onmrruam (Customer Service
Centre) v 3aMOIUTE WX 12 BaM IIOMOTHY Ha
BAILICM jE3MKY, UM MOXeTe Ha3Batn TernehoHCKy
npeBogmitauky ciaysx0y (TIS) na 131 450 n
3aMOJIUTE X JIa Bac MOBexKy ca OMIITMHOM Ha
1300 722 542.




