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5.8 Retail and Services 

A key component of Hubs is to ensure that retail and other 
services are appropriately located to establish the pattern and 
density of activity envisaged. Retail is considered to include the 
large range of shops and services that provide for daily life on 
campus, eg food and beverages, stationery, books, banking, post 
office, mini market, travel, student administration and advisory 
services. 

The University also has a number of services such as the 
mailroom and engineering workshops which are essential to the 
functioning of the campus. 

Objectives 

1. Ensure that the type and distribution of retail and other 
services on campus contribute to optimising Campus 
Experience and the creation and quality of Hubs and related 
open spaces. 

2. Concentrate retail and service outlets in identified Hubs. 
Limited scattered retail is acceptable to support specific 
faculty needs or as cafes at contemplative spaces. 

3. Ensure that the scale of retail and services focuses on 
campus users and does not compete with retail located in 
the nearby town centres of Randwick, Kensington and 
Kingsford. 

4. Expand the range of retail and services on campus, 
including child care, to maximise their usefulness to staff 
and students and encourage them to stay on campus 
longer. 

5. Provide a range of facilities targeted to different groups on 
campus. 

Controls 

a. Existing and new retail and services are to be predominantly 
located in the identified Hubs as indicated in Figure 5.5 and 
preferred retail locations in Figure 5.11.

b. When opportunities arise over time, existing inappropriately 
located retail and services are to be relocated into Hubs and 
the specific frontages identified in Figure 5.11.

c. Retail is to activate the public domain at Hubs. Retailing 
enclosed within buildings, in tunnels and in food courts is not 
to be provided. 

d. Major priorities for restructuring retail and services are (refer 
Section 5.4): 

Mathews Tower ground floor, Mathews Pavilions and 
Arcade 
Roundhouse, Blockhouse and Squarehouse, and 
the Quadrangle. 
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e. Retain existing successful coffee shops located outside 
Hubs, such as AGSM Courtyard and Engineering (John 
Lions Garden), as they provide opportunities for quieter 
social and academic interaction and contemplation. 

f. New and upgraded child care facilities are to be provided in 
key locations (refer Figure 5.11) which meet locational 
requirements and timeframes of users, especially longer 
hours to suit part-time and postgraduate students. 

 Examples include redevelopment of Kingsford Gate and the 
High Street housing area, (see also Section 5.4). 

g. Include spaces for staff to meet one another and entertain 
visitors in a collegiate atmosphere. 

h. The provision of student services, such as student 
administration, accommodation, counselling, enrolment, 
travel advice, are to be located to support the principles and 
the Campus Experience, especially in Hubs. 

i. The location of university functions such as security, 
mailroom, engineering workshops and maintenance facilities 
are to be carefully sited in accordance with any Campus 
Infrastructure and Services Strategy and not prejudice the 
achievement of the principles and the Campus Experience. 
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5.9 Recreation and Cultural Facilities and Events 

UNSW has a large range of recreation and cultural facilities. Their 
contribution to Campus Experience is clear, often creating the 
strongest memory of campus life. Recreation and cultural facilities 
and events also support principles such as sense of place, 
sustainability, housing and Hubs and Clusters. 

Objectives 

1. Ensure that the campus has a range of indoor and outdoor 
recreational and cultural facilities that allow for activities and 
events beyond academic functions for both UNSW and the 
broader community. 

2. Create an equitable and more flexible system to manage 
and access the range of indoor and outdoor recreational and 
cultural facilities to permit both arranged and spontaneous 
activity. 

3. Ensure that some gathering places and connective spaces 
are able to be used in an informal manner to reinforce links 
between Schools and Faculties, for informal learning spaces 
and collaboration, and to enhance the social aspects of the 
Campus Experience. 

Controls 

a. Existing recreational and cultural facilities are to be 
maintained, particularly those at the identified Hubs (refer 
Figure 5.5).

b. Additional recreational facilities are to be provided as the 
recreational needs of the campus population evolve in 
accordance with any Recreation Study and Management 
Plan prepared by UNSW. 

c. New or relocated cultural facilities, such as theatres and 
galleries, are to be provided over time, located in Hubs as 
public rooms or on the Anzac Parade frontage in 
accordance with any Recreation Study and Management 
Plan prepared by UNSW. 

d. The important role of recreation and cultural facilities in 
bringing the broader community onto the campus is to be 
recognised in location decisions, and design of facilities and 
the adjoining public domain. 
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5.10 Transport and Parking 

Making transport more sustainable is one of the key platforms of 
the Campus 2020 Master Plan. This is to be achieved by improving 
access to the campus by public transport in preference to private 
vehicle use. Parking is to be reduced over time, but made more 
available across the day and night for students, staff and visitors. 
Other modes of transport such as cycling and walking are also to 
be made more attractive and safer. 

UNSW is the largest single employer in the eastern suburbs and 
the largest generator for bus passengers in Sydney. It can achieve 
improvements to its transport systems by economies of scale. The 
improvements to bus services and bike routes would benefit the 
local community, not just the University. 

The backbone of the Transportation Strategy is the agreement to 
measure transport demand every year to avoid subjectivism and 
focus on policies and cooperation between UNSW, Council and 
transport agencies. 

Objectives 

1. Adopt a sustainable transportation strategy, reducing car 
dependence. 

2. Reduce parking for the University adjusted with any 
expansion of the University. 

3. As the transport, traffic and parking effects of the campus 
affect the surrounding local area, seek agreement with 
Council to implement the transport and parking measures 
outlined in the Transportation Strategy.

4. Improve bus services to the campus, including safe night 
time services. 

5. Improve the connectivity, safety and attractiveness of bike 
routes to the campus. 

6. Maintain a spread of parking throughout the campus. 

7. Prepare transport management plans to deal with special 
events on campus. 

8. Improve the public domain adjacent to and in the vicinity of 
the campus in consultation with Council. 

9. Implement traffic improvements to address traffic 
congestion. 

Controls 

a. The reduction in car dependence is to be achieved through a 
combination of: 

reduction in parking supply 
public transport upgrades 
location of university accommodation 
parking charges, and 
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an interactive information system 

as set out in the Transportation Strategy in Figure 5.12.

b. The total number of parking spaces on campus is to be 
maintained until such time as it is demonstrated through the 
annual parking survey that the total number may be reduced 
without adversely impacting parking on the surrounding 
streets. 

c. Surface parking within the campus is to continue to be 
relocated to be under new buildings or within structured car 
parks (see Figure 5.13).

New car parking areas are to be constructed under new 
buildings on western campus and on lower campus 
(possibly also under new buildings) to replace 300 
existing permit and reserved parking as lost due to 
redevelopment. 

100 short-term parking spaces are to be located in lower 
campus with access from High Street over time as new 
visitor parking for the campus. 

d. Maintain the provision of Disabled Parking and Loading 
Zones throughout the campus. 

e. All new DAs (excluding university accommodation) are to 
include an assessment of whether the proposal involves an 
increase in staff, student or other visitations to the campus 
or only a relocation or up-grade of existing facilities in the 
context of the total campus population and parking trends, 
as set out in the Transportation Strategy in Figure 5.12.
Where an increase is proposed, the DA is to be supported 
by a Traffic and Parking Report which addresses: 

the potential increase in parking demand 
the potential impacts on campus parking supply and 
demand and on-street parking demand 
achievements in reducing parking demand across the 
campus, and 
any specific measures proposed to lower parking 
demand or avoid potential adverse impacts. 

Specific pedestrian, bicycle, public transport or parking 
initiatives/improvements may be required prior to occupation 
of specific proposal. 

f. The University is to contribute to the cost of external civil 
works that relate to specific DAs such as 
improving/upgrading bikeways and pedestrian footpaths in 
the vicinity of UNSW. 

g. All new/amended car parking areas, access roadways, 
internal circulation areas and ramps shall comply with the 
requirements of AS 2890.1 (2004) and AS 2890.2 (2002). 

h. The location of vehicle access/egress points is to be 
determined subject to an assessment of the impacts on 
existing traffic flows. 



Randwick Education and Health Specialised Centre 
__________________________________________________________________________________ 

DRAFT RANDWICK COMPREHENSIVE DCP – PUBLIC EXHIBITION 84

E2

i. Parking demand for new university accommodation is to be 
based on the following minimum rates: 

1 space per 10 students/staff for accommodation 
greater than 800 metres from the Campus 
1 space per 15 students/staff for accommodation at or 
within 800 metres of the Campus. 

Parking generation rates for university accommodation may 
be reduced through sustainable transport initiatives such as 
car pool/car club arrangements. Residents in university 
accommodation are to be excluded from Council’s Resident 
Parking Scheme. 

j. At some time in the future, and dependent on the future 
growth of the University, the top deck of the existing car 
parks may be reused as sporting or other facilities. 

k. Opportunities to remove vehicles from the Rupert Myers 
courtyard are to be investigated. 

l. Consideration is to be given to a dual pedestrian entry into 
the campus from Anzac Parade being made legible by two 
pedestrian crossings, one at each end of bus stops. 

m. Public domain improvements such as paving and extended 
pedestrian crossings are to be introduced at the bus stops at 
Gates 2 and 8 in High Street with the axis from these stops 
strengthened, signposted, illuminated and inclusive of 
evening activity. 
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